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LOG INTO ORION 

 
 

To log into the Orion system, use the desktop shortcut on the 
PC. Enter your Username and Password and click Login. 

 

SEARCH FOR A PATIENT 
 

Once logged in to Orion Health, you will be taken to the 
Portal Patient Search screen of the navigation panel. 
 

 
 

Enter either NHS number or D number into the Identifier box 
and click Search. 
Note: You can also search for the patient by entering any 
single/multiple demographic criteria.  
 

If a patients NHS number is unverified, the patient record will 
not be returned, however a D Number or patient 
demographic search will provide patient details. 
The SDM PATIENT SEARCHES > SDM Patient Search  
option will return patients with enrolled pathways and must 
be used for patients enrolled with dummy NHS numbers. 
 

Select the patient to view their details. 

 

 
 

VIEW PATIENT ENCOUNTERS 
 

By default you are taken to the Patient Summary tab of the 
toolbar. 

Patient demographics are displayed at the top of the screen 
and further details in the Demographics box. 

Patient encounters are displayed at the bottom of the screen. 
 

 
 

The Admission and Discharge columns are driven by the 
Visit Type. This can be either I (Inpatient) and O (Outpatient)   
 

• I (Inpatient) encounters show the Admission and 
Discharge date.  

• O (Outpatient) encounters show the appointment 
date in the Admission column. The date in the 
Discharge column will be the date the appointment 
is outcomed. 

 

The Discharge Diagnosis will display any discharge 
diagnosis that is coded against the encounter.  

 
 

If more than 1 diagnosis is coded, click the magnifying glass 
next to the encounter to view them.  
 

 
 

TOOLBAR 
 

The toolbar at the top of the screen links to other areas of the 
system 

 
 

Clinical Document Viewer -  To view Endoscopy Reports, 
Clinical Illustrations & Social Services Audit Data 

GP Record – To access the patients shared GP record 

ICE – Link to review ICE results or requests made and ‘ICE 
Orders’ to make a new request. 

Pathways – Links to the following; 

▪ ‘Full task List’ for programmes such as, the Patient 
Discharge Record or Maternity Pathways. 

▪ ‘Programme Enrolment Details’ – To enrol the 
patient on to a new pathway. 

▪ ‘Patient Details’ – Summary of demographics 

▪ ‘Current Task List’ – Open Pathways 
 

CONTACT 

SERVICEDESK 01623 410310 or Ext 4040 

IT Training 01623 622515 Ext 6111 


